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Patient Experience Volunteer- Patinet Research Ambassador (PRA)
Patient Experience Volunteers support the Patient Experience Team to increase the voice of patients, carers and their families within the Trust by promoting opportunities for people to give their feedback.

We have now created a new Patient Experience Volunteers called a Patient Research Ambassador (PRA) to work with the R&D dept to inform our patients and staff about research and their opportunities to get involved. 
Tasks to be undertaken

The PRA role that will assist the Trust to raise the profile of its clinical research. Tasks to be undertaken are as follows:

· To promote and raise awareness of the research taking place within our hospital

· To help with local and national initiatives to raise awareness of research e.g. International Clinical Trials Day 

· To signpost patients, staff and visitors to where they can find out about research taking place in the hospital

· To help researchers and the R&D Department develop  ideas for research that are patient orientated

· To help us write patient friendly research information about research

· To assist with training and developing of research staff new to our hospital

· To identify and take part in relevant training and development courses

· To help with other task as requested by the Head R&D 

In addition you may also, on occasion, be offered to assist with some of the following tasks:
To help seek patient and carer feedback using a variety of methods including paper questionnaires, electronic tablets, one-to-one discussions and telephone calls.  This may include:

· Volunteering on a specific ward to provide an opportunity for patients to give feedback about their experience of our services

· actively approaching patients on wards or clinics (following instruction from the ward/clinic staff) and asking them to complete a structured or semi-structured survey

· helping people who may have difficulty writing or using electronic devices to complete surveys

· making and documenting telephone calls to patients when you have been given an accurate list of appropriate numbers, a script and a template for documenting the responses

· supporting wards and departments to give patients the opportunity to answer the Friends and Family Test question, in line with Trust and national guidance.
To support the delivery of focus groups, for example by welcoming people attending and showing them to the room, or to help the Chair make notes of the discussions.

· Within a supplied format, and under the direction of the Patient Experience Team, to help collate the results of surveys etc into reports.
· To collect Friends and Family Test cards from wards and departments around the Trust.
· To support the Patient Experience Team with basic administrative tasks such as filing or data entry

· To take part in the annual programme of Patient Led Assessment of the Care Environment (PLACE) which are run by the Trust Estates and Facilities Department.
· Act as ambassadors for the Patient Experience Team, raising awareness in their local communities for opportunities for patients, carers and communities to give their feedback and views about Trust services and communicating the learning and action that has taken place as a result of feedback.
Person Specification

It is expected that the PRA will:

Skills
1. Have excellent written and verbal communications skills and an ability to put people at their ease.
2. Have some knowledge of using computers and mobile communications devices such as tablets (or a willingness to learn)
Approach to the role
3. Present a professional, friendly and caring approach to patients, carers and staff. 
4. Fulfil the agreed time commitment – advising the designated contact at the Trust of any times of unavailability.

5. Be flexible in carrying out different tasks as required by the R&D Dept.
6. To be an active listener who is able to listen to patients without offering own opinions 

Training and conduct
7. Carry out the role within the scope of this description, not taking on additional tasks unless agreed with the R&D Team and or Patient Experience Team.

8. Act in accordance with the training given on induction into the role and the directions from Trust staff.
We will support you by:
1. Delivering a Trust Induction Day which will provide mandatory training prior to commencement of the role.

2. Providing Dementia Awareness Training

3. Providing training in customer care and active listening

4. Ensuring you have clear direction on the tasks to be undertaken.
5. Providing you with a point of contact in the Trust with whom you will maintain regular contact.

6. Ensuring you know who to speak to if you need to raise any immediate concerns on matters of safety, conduct or patient care.

7. Ensuring you have all the necessary equipment and training you need to do your tasks effectively.

8. Listening to your feedback about your role and the services we provide and using it, where we can, to improve.

Trust Key Values
The ultimate objective of the Trust is: ‘To be trusted to deliver safe, effective and sustainable healthcare within our communities’.  The Trust requires all volunteers to demonstrate the following Trust Values: 

· caring about what we do

· respecting and valuing each other

· listening in order to improve

· always doing what we can to be helpful.

ROLE RISK PROFILE

Role:

Patient Experience Volunteer

	
	
	
	Details of risk level

	The job profile is predominantly 

Administrative and clerical
	Yes
	No
	High
	Medium
	Low

	There is potential exposure to

a) Violence / verbal abuse

b) Blood / body fluids
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	The job involves contact with

a) Clinical / hands on patient / client care

b) Moving & handling of patients / loads

c) Food preparation and handling

d) Immuno-compromised patients
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Control Measures

· Volunteers will sign a Volunteer Agreement before starting to volunteer that covers confidentiality, safeguarding, infection prevention and expected behaviours

· Volunteers will undertake a local induction and be supervised at all times whilst on placement.

I have read the role description and fully understand what is expected of me whilst I am in service as a Patient Research Ambassador
Signed by
……………………

Print Name …………………

Date   ……………………….
Volunteering Times





To be agreed with the Patient Experience Team
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